
HMOs' Outpatient Behavioral Health Utilization Data for MA Residents
January 1, 2003 - December 31, 2003

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Fallon Community Health Plan, Inc.
     Major Depression 5,428 30.72 22,430 126.93 27,858 157.65
     Attention Deficit Hyperactivity Disorder 2,187 12.38 5,131 29.04 7,318 41.41
     Eating Disorders 160 0.91 1,014 5.74 1,174 6.64
     Chemical Dependency 327 1.85 9,560 54.10 9,887 55.95
     Other Mental Health 9,237 52.27 59,807 338.46 69,044 390.73
     Total Outpatient Behavioral Health Utilization 17,339 98.12 97,942 554.27 115,281 652.39
Harvard Pilgrim Health Care, Inc.
     Major Depression 25,459 47.26 82,563 153.26 108,022 200.52
     Attention Deficit Hyperactivity Disorder 6,761 12.55 15,416 28.62 22,177 41.17
     Eating Disorders 451 0.84 4,522 8.39 4,973 9.23
     Chemical Dependency 717 1.33 11,044 20.50 11,761 21.83
     Other Mental Health 46,772 86.82 290,194 538.69 336,966 625.52
     Total Outpatient Behavioral Health Utilization 80,160 148.80 403,739 749.47 483,899 898.27
HMO Blue
     Major Depression 49,610 65.92 97,592 129.68 147,202 195.60
     Attention Deficit Hyperactivity Disorder 12,498 16.61 18,238 24.23 30,736 40.84
     Eating Disorders 1,275 1.69 6,041 8.03 7,316 9.72
     Chemical Dependency 3,621 4.81 49,337 65.56 52,958 70.37
     Other Mental Health 99,334 131.99 371,390 493.49 470,724 625.48
     Total Outpatient Behavioral Health Utilization 166,338 221.03 542,598 720.99 708,936 942.01
Tufts Associated Health Maintenance Organization, Inc.
     Major Depression 47,415 80.00 78,632 132.67 126,047 212.67
     Attention Deficit Hyperactivity Disorder 10,260 17.31 14,755 24.90 25,015 42.21
     Eating Disorders 813 1.37 5,409 9.13 6,222 10.50
     Chemical Dependency 934 1.58 9,570 16.15 10,504 17.72
     Other Mental Health 79,246 133.71 272,132 459.15 351,378 592.86
     Total Outpatient Behavioral Health Utilization 138,668 233.97 380,498 641.99 519,166 875.96

HMOs with 150,000 or less Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Aetna Health Inc.
     Major Depression 462 23.82 1,046 53.92 1,508 77.73
     Attention Deficit Hyperactivity Disorder 279 14.38 267 13.76 546 28.15
     Eating Disorders 13 0.67 63 3.25 76 3.92
     Chemical Dependency 54 2.78 136 7.01 190 9.79
     Other Mental Health 1,401 72.22 3,996 205.98 5,397 278.20
     Total Outpatient Behavioral Health Utilization 2,209 113.87 5,508 283.92 7,717 397.79
CIGNA HealthCare of Massachusetts, Inc.
     Major Depression 1,803 40.54 3,517 79.08 5,320 119.61
     Attention Deficit Hyperactivity Disorder 386 8.68 521 11.71 907 20.39
     Eating Disorders 13 0.29 265 5.96 278 6.25
     Chemical Dependency 65 1.46 576 12.95 641 14.41
     Other Mental Health 1,890 42.49 10,669 239.88 12,559 282.38
     Total Outpatient Behavioral Health Utilization 4,157 93.47 15,548 349.58 19,705 443.05
ConnectiCare of Massachusetts, Inc.
     Major Depression 366 42.74 1,023 119.46 1,389 162.20
     Attention Deficit Hyperactivity Disorder 44 5.14 65 7.59 109 12.73
     Eating Disorders 0 0.00 38 4.44 38 4.44
     Chemical Dependency 12 1.40 30 3.50 42 4.90
     Other Mental Health 163 19.03 1,076 125.65 1,239 144.68
     Total Outpatient Behavioral Health Utilization 585 68.31 2,232 260.63 2,817 328.94
Health New England, Inc.
     Major Depression 4,540 66.42 7,161 104.77 11,701 171.20
     Attention Deficit Hyperactivity Disorder 1,656 24.23 1,671 24.45 3,327 48.68
     Eating Disorders 89 1.30 502 7.34 591 8.65
     Chemical Dependency 253 3.70 1,144 16.74 1,397 20.44
     Other Mental Health 9,747 142.61 33,301 487.22 43,048 629.83
     Total Outpatient Behavioral Health Utilization 16,285 238.26 43,779 640.53 60,064 878.79
Neighborhood Health Plan, Inc.
     Major Depression 7,183 60.38 19,460 163.58 26,643 223.96
     Attention Deficit Hyperactivity Disorder 3,449 28.99 8,402 70.63 11,851 99.62
     Eating Disorders 42 0.35 332 2.79 374 3.14
     Chemical Dependency 762 6.41 7,036 59.15 7,798 65.55
     Other Mental Health 13,711 115.26 68,473 575.59 82,184 690.85
     Total Outpatient Behavioral Health Utilization 25,147 211.39 103,703 871.74 128,850 1,083.13
UnitedHealthcare of New England, Inc. 
     Major Depression 0 0.00 0 0.00 0 0.00
     Attention Deficit Hyperactivity Disorder 184 6.43 1,041 36.39 1,225 42.82
     Eating Disorders 4 0.14 188 6.57 192 6.71
     Chemical Dependency 24 0.84 661 23.10 685 23.94
     Other Mental Health 1,569 54.84 17,974 628.23 19,543 683.07
     Total Outpatient Behavioral Health Utilization 1,781 62.25 19,864 694.29 21,645 756.54

Total Physician Total Non-Physician Total 
Encounters:                               452,669 Encounters:                            1,615,411 Encounters:                            2,068,080
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